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ABOUT THIS REPORT
BARAIRE

Xingye Wulian Service Group Co. Ltd. is pleased to present this Environmental,
Social and Governance Report (the “Report”) to provide an overview of the
Group’s management approaches affecting the operation and performance in
respect of environmental, social and governance (“ESG”) aspects for the year
ended 31 December 2024.

REPORTING PERIOD
This Report demonstrates our sustainability initiatives during the period from |
January 2024 to 31 December 2024 (“2024" or the “Reporting Period"), which is

in conformity with the Group's financial year.

REPORTING SCOPE

This Report covers Xingye Wulian Service Group Co. Ltd. (the “Company”),
together with its subsidiaries (the “Group”, “we" or "“us”) with our core business
principally engaged in provision of property management and value-added services
and property engineering services in the People’s Republic of China (“China”, or

the “PRC").

REPORTING BASIS

This Report is prepared with reference to Environmental, Social and Governance
Reporting Guide (“ESG Reporting Guide™) as set out in Appendix C2 to the Rules
Governing the Listing of Securities (the “Listing Rules”) on The Stock Exchange of
Hong Kong Limited (the "HKEX"). The Group has complied with the disclosure
requirements of the “comply or explain” provisions set out in the ESG Reporting
Guide. This Report summarised the Group's performance in corporate and social
responsibilities applying the reporting principles of “Materiality, Quantitative,

Balance and Consistency” as below.
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ABOUT THIS REPORT
BRI S

Reporting Principles Application by the Group

AEEEA

The Group identified and evaluated the materiality and the importance of ESG issues through

A

Materiality
EEH continuous communication with our stakeholders and taking into consideration the Group's business
operations and sustainable development.
REBFBEFNDEFEBBAD S EESGEECEAMRERN - WEE T AEEH
G2 ERARERR -
Quantitative The Group has taken initiative to formulate policies and record relevant measurable data for
£1k performance monitoring and evaluation. The Group disclosed its environmental and social key
performance indicators (“KPIs") in a quantitative manner with explanations.
AEBEE T HHIEBR - AR A ERBEE R RFERER - AREAE(T AL
M F RN ERRE Rt @ R AR ([ BRERIERD -

Balance The Group has presented our performance in sustainable development and ESG issues based
T on objective facts and avoided improper selections, omissions or presentation formats that may
inappropriately influence a decision or judgment by the report reader.

AEBEUEBEELSEN  RARMAR A FERRRESGEEZ KRR - WHRAIEE T
EYEEBEARYHENTLEER  BRA2HEA -

B R = iR
Consistency The Group adopted a consistent approach annually on the disclosure scope and statistical methods

—E

used for KPIs in this Report to provide meaningful comparison for our performance evaluation.

AEESFHARENRELE MARGEVEERATARB—BIHESR - #HEAE

EH L BAFEARE 2 KR -

SOURCE OF INFORMATION

Information and data contained in this Report are derived from the Group's formal
internal documents, statistical reports and public information, after verification
by relevant departments. This Report was reviewed and approved by the board
("Board") of directors ("Directors”) of the Company who takes the responsibility

for the truthfulness, accuracy and completeness of its contents.

ACCESS TO THE REPORT

This Report is available in electronic version in Chinese and English languages.
Should there be any discrepancy between the Chinese and English versions,
the English version shall prevail. You may access the Company's website at
www.xingyewulian.com and the website of the HKEx at www.hkexnews.hk for an

electronic copy of this Report.

CONTACT INFORMATION
The Group welcomes all stakeholders to provide their opinions and suggestions.
Stakeholders can provide valuable advice in respect of the Report or the Group’s

performances in sustainable development by email to service@xingyewulian.com.
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ABOUT US
AR AN

Established in 1999, we are a reputable property management service provider
in Henan Province with a particular focus on offering property management
and value-added services. We provide a wide range of property management
services which include security, cleaning, greening and gardening, parking space
management, repair and maintenance for common areas and customer services,
and value-added services which include repair and maintenance for exclusive use
areas, renovation waste clearance, intermediary leasing services, etc. In order to
enhance the quality of the property management systems of our customers, the
Group also provides our customers with intelligent engineering services which
include the planning, design and installation of security and surveillance systems,
access control systems, car park management systems and construction site

management systems.

During the Reporting Period, the Group adjusted its business strategies to
diversify its portfolio of pipeline properties from non-residential properties and
also residential properties in the provision of property management and value-
added services. Thus, our portfolio of properties under management expanded
during the Reporting Period with the gross floor area (“GFA") increasing from
approximately 8.5 million sqm. as at 31 December 2023 to approximately |1.0
million sqm. as at 3|1 December 2024. As at 31 December 2024, our portfolio
of contracted properties covered GFA of approximately |5.1 million sq.m. in

aggregate.
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Along with the results from our business growth, we also recognise that
sustainability is essential for the Group's development to achieve business
excellence and enhance capabilities for long-term competitiveness. Upholding
our brand value of “Sincerity, Professionalism and Enterprising Spirit”, the Group
is committed to providing high-quality services to the customers and continuing
to improve operating and management efficiency. The Group undertakes our
social and environmental responsibilities so as to create long-term value for all
stakeholders and society. The Group has established and implemented various
policies and measures to manage and monitor the risks related to areas of the
environment, employment, operating practices and the community for sustainable

development of enterprises, the environment and the society as a whole.

ESG MANAGEMENT STRUCTURE
To ensure the efficacy of ESG management, the Group has established an ESG

management structure with a three-tier hierarchy consisting of the Board, senior
management and the ESG function group, each of which is responsible for well-

defined duties and work in a coordinated manner.

The Board
BEEg

Senior Management

BREEE

ESG function group
ESGI&E/NE

ESG GOVERNANCE
ESG &i&
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Decision-making and approval level

R R EHLE R

Supervision and formulation level

EERHIEER

Coordination and implementation level
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ESG GOVERNANCE
ESG Eif

As the highest decision-making body of the Company, the Board has a primary
role in oversight for the Group's overall ESG governance issues, and incorporates
sustainability into our Group'’s long-term business development strategy and value
creation. The Board regularly assesses risks and opportunities associated with
the ESG issues as highlighted by senior management; reviews and approves the
implementation of the ESG strategies, goals and performance; reviews and ensures
the risk management and intemal control system are in place; and also reviews

and approves the ESG report.

The senior management is responsible for evaluating and prioritising the impact
of ESG-related risks and opportunities; formulating the Group's ESG management
approach, strategies and policies, goals and targets; coordinating work
arrangements according to ESG strategies and policies among the departments;

and reporting on ESG tasks, progress and performance to the Board.

The ESG function group comprises representatives from our administration
department, procurement department, intelligent engineering department,
property management department and finance department and is responsible for
the implementation for the ESG working plans and process, ESG data preparation
and collection; supervising the achievement of targets; and regularly reporting the

progress of the ESG work to the senior management.
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ESG Management Approach and Strategy

Every year, through risk identification, stakeholder engagement, materiality
assessment and the review of the policy formulation process, the Board approves
the management approaches on ESG issues that are material to our Group and
based on the regular review of ESG performance with the strategic goals and
targets to make constant progress and improvement on ESG issues in our daily
operation responding to the stakeholders’ expectations and jointly promoting the

sustainable development of the Group.

In order to assess the effectiveness and the appropriateness of the ESG strategies,
goals and targets, regular review on the progress achievement is necessary for
any rectification if the progress falls short of expectation. To promote a long-
term sustainability and develop a realistic roadmap, the Group formulates ESG

strategies with strategic goals to achieve in five years.

Review of Progress against ESG-related Goals and
Targets

The Board is responsible for reviewing the progress of attaining ESG-related goals
and proposing direction for the Group's ESG development going forward based

on the progress.

ESG GOVERNANCE
ESG Eif
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STAKEHOLDERS ENGAGEMENT
RirESH

The Group understands the success of the Group’s business depends on the
support from our stakeholders, who (a) have invested or will invest in the Group;
(b) have the ability to influence the outcomes within the Group; and (c) are
interested in or affected by or have the potential to be affected by the impact of

the Group’s activities, products, services and relationships.

The Group engages with our stakeholders to understand and respond to the
concems of our stakeholders, develop mutually beneficial relationships and seek
their views on its business proposals and initiatives so as to promote sustainability

in the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from our
stakeholders’ insights, inquiries and continuous interest in the Group's business
activities. The Group has identified the key stakeholders that are important to our
business and established various channels for communication. Through general
communication with stakeholders, the Group understands the expectations
and concerns of stakeholders. Their feedbacks allow the Group to assess
the impact of our decisions on ESG issues, but also to adjust our direction of
business development and growth. The Group will continue to ensure effective

communication and maintain good relationships with each of our key stakeholders.

The following table provides an overview of the issue of concerns of the Group's
key stakeholders, and various communication channels and methods used to

reach, listen and respond.

AEBRMAEE R Z RN BURR
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Stakeholders
BinE

Government and regulatory
authorities

BRREERE

Shareholders and Investors

BRRREE

Issues of Concerns

BEEIE

Compliance with the rules,
laws and regulations
ETRAN ERIER
Proper tax payment
BB
Response to the

government's policies

ERBTRR

Information disclosure and
transparency

= ERE R ARER
Risk and retumns
BB K B4k

Protection of interests

and fair treatment of
shareholders
RERRIER KA TR
R

STAKEHOLDERS ENGAGEMENT

Engagement channels
88RE

Research and discussions
through work conferences,
work reports preparation
and submission for approval
BBTHESE  TIFRS
RELEREHFARMR
K&t

Annual reports and
announcements
FHREAE

Company website
NSNS

Annual filing

FEEAH

Annual and interim reports
and announcements

i RHRELE
Company website
NGk

General meetings

BRAE

HhEeR

Practices

wiR

Operated, managed and paid

taxes according to laws and

regulations
RIBARREREE -
BB

Cooperated with
govemnment's supervision,
inspection and evaluation
review

EARFEE BER
AHhEZ

Disclosed and reported
information in a timely and
accurate manner

K A R IR TR RS
B

Made relevant disclosures
about Group's business
development in a timely
manner
EEEL AR RERR
BRERNKE

Carried out different forms
of investor activities with an
aim to improve investors'
recognition
RRZBIANKREER
g REREENRIE
Convened general meetings
ABFRBERAE

Disclosed company contact
details on website and in
reports and ensured all
communication channels
available and effective
FERUERE AHRE LA
B A FBLRERSE
BREREGBRAN
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STAKEHOLDERS ENGAGEMENT

HhEeR

Stakeholders
BinE

Employees 0

=1

Customers .

&R
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Issues of Concerns

BEEIE

Remuneration packages
B8
Occupational health and
safety
BEEERZE
Working environment
IERE

Career development

opportunities

BEERHEE

Safe and high-quality
products and services
2 MBEER IR

Responsive to customers'

needs
EEEFHK
Mutual trustworthy
relationship
IR 1S

Engagement channels
88RE

Training, seminars,
workshops, briefing sessions
ol - EE - TR
e

Cultural and sport activities
XK BB EE
Intranet, emails and notice
WEHE - EBRAE
Employee surveys

EEHE

Company website,
brochures, notice boards,
annual reports and
announcements
NEM - MEF
hER  FHREAE
Satisfaction surveys
mEEHE
Customer service hotline
B RIG2AR

Mobile application for

customers

EEFHERRZ
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Practices

wiR

Provided a healthy and safe
working environment
RERREZENIE
B

Organized occupational and
professional staff trainings
AR R ERB T
Developed a fair promotion
mechanism on career path
B DRSS T
Organized care and welfare
activities for employees
REEABEAE AR
)

Provided a clean and secure
environment and community
REBRLE2HNRER
o)

Improved customer
complaint handling process
AR PRI
Enhanced intelligent functions
and customer experience
through mobile application
BEBTREREARE
MR EPER



STAKEHOLDERS ENGAGEMENT
KipESHE

Stakeholders Issues of Concerns Engagement channels Practices

KihE RiTSE BHERE R

Suppliers and Business +  Long-term partnership * Business meetings, supplier ~ *  Established a fair tendering

partners RHGIER@EZ conferences, phone calls and mechanisms

HEBREBSEBH Performance and obligation interviews RN TR
under contracts e HERFeE *  Enhanced daily
ERBHREE F b ME communication, and
Tendering process *  On-site audit or checks established long-term
B rr RS EGIRE cooperation with quality

Industry associations

RS

Experience sharing
Een=
Cooperation

aff

Fair competition
NFHF

Industry conference/seminar
BES-T V& IE

Site visit

B

suppliers and contractors
IERERRE  HET
HEm AR R RS
BERR

Provided regular feedbacks
for improvement

R E RN E
Maintained fair play,
cooperated with peers to
realize win-win situation and
shared experiences

iES YN E TS
AFERERKD ZER
Attended industry seminars
to promote industry
sustainable development
SITTEME - LA
TEAREER
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MATERIALITY ASSESSMENT
B R

The Group has evaluated the materiality and attached the importance in ESG
aspects through the steps: (1) material ESG area identification by industry
benchmarking; (2) key ESG area prioritization with stakeholders’ engagement;
and (3) validation and determining material ESG issues based on results of
communication among stakeholders and the management. Hence, this can
enhance understanding of their degree and change of attention to each significant
ESG issue, and can enable us to be more comprehensive when planning our
sustainable development work strategy in the future. Those important and
material ESG areas identified during our materiality assessment were discussed in
this Report.

The Group has adopted the principle of materiality in the Report by understanding
the key ESG issues that are important to the business of the Group. All the
key ESG issues and KPIs are reported in this Report according to disclosure
requirements set out in the ESG Reporting Guide.

The Group has evaluated the materiality and importance in ESG aspects through
the following steps:

Step I: Identification - Industry Benchmarking

. Relevant ESG areas were identified through benchmarking analysis, with
consideration into industry trends, regulatory and market requirements
and corporate development strategies. In accordance with the ESG
Reporting Guide, ESG issues were categories into four areas: Environmental
Protection, Employment Management, Operating Practices and Community

Involvement.

AEEDFE BRI HESGHIE &
AERTHRESEM  ()VBEBHEZTE
EEBRIEARESCGEE : QBBIFHESR
HFRIE + BESCGHEIBME LA « RO)IR
BHHEHEEE MAEBERER
K ETF EAESGHRE ° FAL - E ] AFE N
THRFEEHBHEERSGHRENETIEE
MBI - BB BN E 2 E AR B KRR
BRI BB R ORI o fEE RMERTAE P &
R E B FIEAESGEE DR ANREETT

e

AEBEBRTHREANEENELN S B
EZMBRESGHER - CRARETRA
EEMRA - NEEERIF(ESGREE
SIVFTE MR RN AREF ERAE
BASRESGRERE M RASRAE R IR o

AEEDEBEIR T RAEESGH |
ZEREREEN

SR BB - TERE
BEESN  RKZEETES
CEENMBERKURATEE
CHE # RIESGIEA & IS - B IRCESG
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Step 2: Prioritization — Stakeholder Engagement

. The Group obtained the opinions and expectations from key intemal and
external stakeholders including those identified in the section “Stakeholders
Engagement” during daily operation on key ESG issues identified above to

ensure all the key aspects to be covered for prioritization and assessment.

Step 3: Validation — Determining Material Issues

. The Group's management discussed based on the result of benchmarking
identification and stakeholders’ engagement, and determined the materiality
of each ESG issue in relations to our business characteristics and daily

operation.

. The Group’s management ensured all material ESG issues, which were
important to our business development, were reported in this Report and

in compliance with the ESG Reporting Guide.

During the Reporting Period, the Group conducted materiality assessment to
identify 18 ESG issues in relation to the Group's business operations. By means of
communication with our key stakeholders through interviews, survey distribution
and received feedbacks, understanding from media analysis and industry trends,
material ESG issues were scored and ranked into two dimensions as “Importance
to stakeholders” and “Importance to our Group”. This materiality assessment
enables the Group to direct our attention to each ESG issues and to perform a

more comprehensive sustainable development plan in the future.

MATERIALITY ASSESSMENT
PN

L2 BRERF-FHHESH

« AKEHEBRFEZERRAMINE
IEFNE(BERIFHESR|—
B PRI E ) EXER 2 T B
ESGREREME R LRHIE - UHERE
EMBER N EIWETTHF KA

HEE3 R -EEEXEE

- ARBEEEREEEDHAHH
ELRERETHG  LRAS
ESGHBY AR BEBFHR AR
LENETIRE -

. AEBEBREMERMIBYUESREE
BEBEAESCEEHONARE
T2 - B2 BTC(ESGHE 15
gl)e

RERE R - AEBETEAMTEE
) B R ER B 2 S B AR Y | 8THESG
M BAERMMNEERMHEERD
#HoDERERASNMPERBRER « &
BRI RITESR - HMIEEARESG
RETHWHEHRFHENEEME M
[HAREEMNEZ T I MELEEHERF - Z
B2 A A] S B AR E B §IHESGRE
B HERMENERKRANTEERE
KRB RS -

RS HERERRSE 2024 | ERYBREEEERAE 13



MATERIALITY ASSESSMENT
EAME

As a result of the materiality assessment, it demonstrated that 7 ESG issues are
highly important and || ESG issues are moderately important. The Group will
address more on these highly important areas for striving continuous improvement
and sustainable development in consideration with our environmental and
social responsibilities. The matrix of our material ESG issues was developed and

exhibited as follows:

Materiality Matrix 2024
—ECNFEEMNEME

REAMTEERBT  HRAEES
EEEMNH7ESGEE FEEEMNE
| ITHESGRERE - ZERIIKMNRERTE
B AKEHEZHBTIEEREE
ZHE  BOBENERBERIFBER
B o BRIFELMEARNMESGHEEERMT
R’R

=EEZ

Highly Important 17— 13 E—

. |2\4
\

~

o

DNARNE

HEEWZFYLRE

Japjoyseig 01 aouenrodu)

EN

| 2 3 4 5 6 7

Importance to Business

HEBMERN

S\

_\5.
\3 10

\ 6 )

7
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ESG Issues

Air Emission

Greenhouse Gas Emission

Waste Management

Energy Consumption

Water Consumption

Paper Consumption

Environmental Risk Management

Human Resources Practices

Employment and Remuneration Policies
Equal Opportunity

Employees’ Health and Workplace Safety
Employee Development

Anti-child and Forced Labor

Supplier Practices

Goods/Services Quality and Customers Satisfaction
Protection of Customers Privacy
Anti-corruption and Anti-money Laundering

Community Investment

MATERIALITY ASSESSMENT

ESG:%RE

R

= REEHER
EEYER

BERERE

FEKE

HORIEFE

RIR R e E TR
ANEIRER

= PE NS
TEHE
BERERTIHESMLZE
BEERE

REFET REH4ET
HIERER

Em/ REEEREFPREE
REZEE P FLEE

RBBE R E
HEBIE

EXMERFE
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A. ENVIRONMENTAL ASPECT
A RIESH

The Group is in strict compliance with the relevant environmental laws and
regulations in PRC, including but not limited to the Environmental Protection
Law of the PRC { F #E A R L FNEIERIB(R & X ), the Law of the PRC on the
Prevention and Control of Environmental Pollution Caused by Solid Wastes
(REARHLM BE R Y5 R IRIRMI )R V), Protection and Control of
Atmospheric Pollution of the PRC 1 # A R £ F1BI K R )52 F8)%), the
Energy Conservation Law of the PRC { #f & A R F£ A1 B £ 49 8E JR 0% ), the
Water Pollution Prevention and Control Law of the PRC {F £ A R 2L A1 B 7K
75 4B A 7% ). Our Group would be subject to payment of fines and penalties,
and our reputation may be damaged if there is any failure to comply with these
laws and regulations. The Group has established an environmental management
system based on its operating models and continuously obtained the certification
of ISO14001:2015 Environmental Management System with an aim to promote
the improvement and development of the environmental management system

and mitigate the impacts of our operations on the environment.

Al: EMISSIONS

Air Pollutants Emission

No substantial air pollutants emissions are generated from any type of fuels in
daily operation as the Group is not engaged in any industrial production and does

not have any corporate vehicle.

Greenhouse Gas (“GHG”) Emission

The Group recognises that the community is gradually concermned with climate
change as it affects our daily life and poses a risk to its business. Hence the Group is
committed to mitigating the effects of climate change and protecting the health of

our employees and community.

AEBBRERETHEBAYBRIRRERE
B BIEETRAFEARLMBIRE
REE) (PEARLMBEEEEYS
RIREREE) (REARAMBEKRE
ERIRE)  (REARKEFBEE 8
TREI R E AR FEFB KT AE)
F o WASBREETHEERER -
AP RE B MBI R R R E] - WA REIBE
BMHEE AEBDREBEEHEZER
BUTRREEERBR  UWHEEST
ISOI4001:2015IRIRE R B RRE - BIF
HERRERBRANTEHERE - LU
BRMANKLEBHHRENTE -

Al : BERU

2RISR BERR

AR AEEY EREFEA T EEERY
EEAEMARLAE  BHAEASLE
R TR R R E A
N2 B S LB o
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As a property management service provider, our source of emission is the indirect
emission through electricity consumption for our office operation. The Group
attaches great importance to reduce the carbon footprint by gradually establishing
emission targets, incorporating the energy-saving initiatives and measures into
our daily operations and continuously exploring new opportunities to achieve
emission reduction through our environmental management system. Green belt
maintenance in our communities under management will become our service
focus which will contribute to an off-set effect in the overall carbon footprint.

The Group targets to reduce the GHG emission intensity by 5% by 2025 as
compared to 2020. Details of the Group’s energy efficiency measures and
practices were summarised in the section “Use of Resources” and green office
policies mentioned in the section “The Environment and Natural Resources”.

As the Group is engaged in a non-polluting industry, the Group did not discharge
exhaust gas and direct GHG emission (scope 1) in our business operation during
the Reporting Period. Our indirect GHG emission (scope 2) are as a result of the
purchased electricity consumed by the Group. The Group will maintain our target
to avoid direct GHG emission (scope |) with our best effort. The increase in
GHG emission in 2024 was mainly attributable to the expansion of our portfolio
of properties under management in the PRC offices during the Reporting Period.

During the Reporting Period, the GHG emission was as follows:

GHG emission! Unit
BERREBER B

A. ENVIRONMENTAL ASPECT
A RIBEFE

ERMEEERBIEM R - RANHER
KIRBEFIWREZEHREE I ATEK
MEZHEN - ARBEERDHIEY
REBETZETHNERR  NETFEE
RERBEIRET AV B R R R R FIHY IR
REERRBRSELREREAKE - 4
EEE R A CTE AR A TR PIH IR
BOTERZ — A RTEMHR TSR
HIHRR -

AEEBEER T _AFKAEREY
MEER T _FFRH 5% - REBKR
EUERRE R MR MAR B ABRE &5 B
RER | — 8 R IRBRRREIR|—&

AEBZEBRIFSRITR  REEH
) SR AL AR 8 R S A BE SR A B ROR
EREHN(HRE—) - AMANEHZAE
RSN (HE - ) RN ARBIEMRR
BEENMEIN - AEERE N EFER
ELfERREREHAN(EB—)ZE
T T FEREREBHBUENEE
HRRERFAPEREREEYEA
BIEK o

RREHE - RERBEERET

Energy Indirect GHG emissions (Scope 2)'
EREZREREYR(HE )
Total GHG emission®
REREHNEA

GHG emission intensity
BERENER

tonnes of COz—e

tonnes of COz—e

WoftixEE

W—ftixEE
tonnes of COz—e/m2
WE—SriE 2

16,079 14,971
16,079 14,971
0.0015 0.0018

kK

! The scoping and the calculation of the GHG emission is based on the “Corporate

Accounting and Reporting Standard” from GHG Protocol.

2 The year 2023 data has been restated for enhancing comparative purpose and more
advanced and updated scientific calculation models and methodologies have been

adopted.

3 The Group did not own or control sources that generate scope | direct emission and
scope 2 indirect emission was generated from the purchased electricity consumed by the
Group.
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A. ENVIRONMENTAL ASPECT
A FRIBFTE

By organizing the Tree Planting Day for property owners, we aimed to promote
environmental protection awareness in public and advocate our roles in reducing

carbon emissions and its impact on the community.

Hazardous and Non-hazardous Waste

The Group’s operational activities do not involve the production of finished
products and do not generate hazardous waste. The non-hazardous waste
generated was mainly commercial waste such as office paper, bottles, etc. As part
of our waste management, the Group have formulated detailed guidance for all
front-line and back-office staff to follow in our operating places and offices to

mitigate our impacts on the environment.

The Group plans to establish steps to gradually increase the garbage sorting
spots in our communities under management to facilitate recycling and to
engage contractors to undertake and handle the recycled waste in a timely
and orderly manner. We will promote the concept of a green community by
conducting various community activities so as to strengthen public awareness of
environmental protection and establish the habit of garbage sorting and recycling.
In our daily office operation, we continue to adhere to the green office policies
listed in the section “The Environment and Natural Resources”. In view of these
current operating practices and future plans, we continue to strive to prevent
hazardous waste generation and target to reduce the generation of nonhazardous

waste by 5% and control its intensity within five years.

AEBFEEBR/EIRME/MEBIET
NRHIRBREEH > WRIEAFER
DIREAIEENERACREE -

BEERBERRY

AEENKERHI BB REEGRH N
HEXBEEVES  BREARER A
BEERHAMERERENHN —D
AEBERARERERIER THE
HENESIEEEME NN EETE
URESIRIBNEE

AEBERIBREMNEELRA
B IR AR 3 o R B AR IR A B UL
KBS S5 AR I AR E HAA Fr Ba IR [0 W g
ZY - RMEBEETERUEREIE
FERELRER - FBANEAFIRER
EEH  MEFRINFEHBEROWKZ
BIE - ERFMBEEOHRIEZLE - B
FEETIRERRAER]—&H 7 H
R ERAEE - TR FRITEE
BRMARKEE > AEBEBEH AL
EEBERVNELRBERAFAKE
EREEY PR R 5% RGBT E o

18 XINGYE WULIAN SERVICE GROUP CO. LTD. | ENVIRONMENTAL,SOCIALAND GOVERNANCE REPORT 2024



During the Reporting Period, non-hazardous waste for epidemic prevention
supplies such as one-off surgical masks and alcohol-based sanitisers, etc,, became
inevitably consumed in our operational area to safeguard the hygienic environment
in our workplace under the circumstances of regular epidemic control and
prevention. Coupled with the expansion of our portfolio of properties under
management in the PRC offices during the Reporting Period, the amount of non-
hazardous waste remained stable. The non-hazardous waste generated by the

Group during the Reporting Period was as follows:

A. ENVIRONMENTAL ASPECT
A RIBEFE

RIRERRE - EHERBEERELEER
T AREIESHHNEERE - B
A 8 1 [ 1 7 71 1] 38 20 3 R — I ME A
ROSBMBERESESHENEBERE
Z2Y) EREHEANTEPREEEED
REEEKR EEBEEVESHRFE
E o RNMEBH  ANEBMELENEEZRE
WA -

Non-hazardous waste generated Unit
EENEERERY B
Waste generated tonnes
ELNEEERY WA

Waste generated intensity tonnes/m?
EENBEEYTE Wi, FI7K

0.000001

0.000001

A2: USE OF RESOURCES

In our daily operation, energy and water are the major sources of resource
consumption. The Group consistently aims to implement energy and water
efficiency initiatives to reduce energy and water consumption. The Group also
motivates all its employees to participate in resource conservation activities and

encourages them to save energy and water.

Energy Consumption

The Group considers environmental protection as an essential component of a
sustainable and responsible corporate. With aims of resource conservation and
implementation of energy-saving measures, the Group actively promotes the
concept of energy saving and emission reduction into the entire process of its
development and operation. In the meantime, the Group puts effort into raising
employees’ awareness of green behaviour by implementing of green office policies
(extracted in the section “The Environmental and Natural Resources *), including
switching off all the lights and applicable electronic office equipment by the end
of the work day. Air-conditioning temperatures are set to 25.5°C. In our daily

operation, purchased electricity is the major source of our energy consumption.

A2 : EiR{ER
ERMOBELER  sRAAKSGR
TBHBRYERTE - AEEBREN
BiaER R A AKEGE B - B8R
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RERIEEE
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RIE  ERERRE 2024 | ERYEBIRESEEERAR 19



A. ENVIRONMENTAL ASPECT
A RIBEFE

In order to further mitigate our impacts on the environment from energy
consumption, we target to establish in steps by applying in our community’s
management for lighting systems with sensor functions; investigating the feasibility
of the implementation of solar panels and incorporating the assessment with
energy-saving characteristics when making new quotation for equipment. The
Group targets to reduce the energy consumption intensity by 5% by 2025 as

compared to 2020. through the implementation of these practices and actions.

The increase in energy consumption in 2024 was mainly attributable to the
expansion of our portfolio of properties under management in the PRC
offices during the Reporting Period. During the Reporting Period, the energy

consumption of the Group attributable to the purchased electricity was as follows:

E—BROEFELHREETRBR
TE AKREEEZEIREMOHL
EENKAAAERSIDENRAR
g MRBETERAAGERRAATT
T+ DAR 0 B 3 ¥ B ¥R B B S B RE 5
BRIAMALZERESE - AEBEFHEE
BEEELTESE RFT_AFH
BERERRER S _TFRH5% -

)
&

TECFERRBREMIIEZHNE
MR BREREARREREENEEDE
HABA - RI|EMRE - AREREREA
BAMELMBERBERENT

Energy consumption Unit

RETRIHAE Bz

Purchased electricity MWh

BAEN JKELES

Total energy consumption MWh
RERBREAERT IR LB

Energy consumption intensity MWh/m?
RERBREE E KRB, TFHAK

29,805 27,749
29,805 27,749
0.0027 0.0033

Water Consumption

Water is one of the most important natural resources for the Group's daily
operations. During the Reporting Period, the Group did not have any issue in
sourcing water as we use water resources provided by the regional government
legally. The Group actively seeks ways to mitigate water consumption by
raising employees’ awareness of water saving through green office policies such
as reminding employees to turn the faucet off tightly and conducting regular
inspections and maintenance of our water supply pipelines to prevent leakage and
blockage. The Group closely monitors and performs monthly analysis of the water
usage in the communities under management to spot any abnormal consumption.
The Group targets to reduce water consumption intensity by 5% by 2025 as
compared to 2020.

FKE
KEREBEBREERFREENBARE
B2 — c RIEHM > AR AEEAE
15 A3 75 BUS TR (97K R - AR E
I A SR EGE AKRAI I RE - REE
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The increase in water consumption in 2024 was primarily attributed to the
expansion of our portfolio of properties under management in the PRC offices.

During the Reporting Period, the water consumption of the Group was as follows:

A. ENVIRONMENTAL ASPECT
A RIBEFE

CTECFREKEEMTIEZHREM
RABEREENEEWELAGEN - R®
WM - AEBFEKEOT ¢

Woater consumption Unit

FEKE Efi

Water consumption m? 872.220 843,527
FKE T3 K

Water consumption intensity m3/m? 0.08 0.1
FKEZE VS VA R

A3: THE ENVIRONMENT AND NATURAL RESOURCES

Regarding the operation of our Group, we are not aware of any significant
impacts of our activities has been exerted on the environment and natural
resources. During the Reporting Period, the Group has obtained the certification
of the ISO14001:2015 Environmental Management System in recognition of
our efforts in incorporating the environmental policies to minimize the impacts
on the environment and natural resources. The Group will continue to adhere
to the international requirement from the ISO Standard System and implement
environment-friendly practices in the Group's operation in order to enhance

environmental sustainability.

A3 IRIBERKAER
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A. ENVIRONMENTAL ASPECT
A FRIBFTE

Green office policies

Our green office policies incorporate the management and consumption of
electricity, water, paper, office supplies with the aim to reduce emission and
conserve energy and resource consumption achieving optimal utilization of
resources in our operation ultimately. We have persistently adopted effective

green office policies throughout the years, which include:

. Setting of air-conditioning temperature to 25.5°C;

. Turning off the lights, air-conditioners and computers when they leave office

to ensure efficient use of energy;

. Advocating the electronic means to replace paper and implementing the

digital operating approval system;

. Reducing paper consumption by using recycled paper and double-sided

printing or shrinkage modes;

. Promoting the replacement principle for office supplies requisition to avoid

unnecessary purchases;

. Sorting office waste to facilitate waste handling and recycling;

. Promoting virtual meetings to reduce carbon emission caused by travel;
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. Proactively promoting the staff's environmental awareness and energy
conservation knowledge in daily operations through publication or

educational activities;

. Performing regular inspection and maintenance of equipment with good

condition for operational efficiency; and

. Boosting environmental-friendly vibes in workplaces by posting posters,

slogans and organising staff activities.

A4. CLIMATE CHANGE

The Group acknowledges that climate change has caused frequent extreme
weather events, global warming and rising of the sea level and bringing impacts
and challenges to the world. This impact can threaten corporate operations, and

our operation have no exception.

In view of this, we incorporate and address climate-related risks in our overall risk
assessment that may impact us taking into consideration its frequency, possibility
and intensity. We collaborate with available national data, local information and
expert knowledge in the risk assessment process in order to identify existing and
future risks and opportunities. Through the risk management process, we aim
to diversify the risks with our business strategy and contribute our efforts to the

community to confront climate change.

A. ENVIRONMENTAL ASPECT
A FRIBFTE
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A. ENVIRONMENTAL ASPECT
A FRIBFTE

Case: Response to climatic events =4 . [EX RIREH

Climate change is likely exacerbating the frequency and
intensity of extreme flood events. When the flood season
approached, our staff installed and inspected flood gates
for properties with higher flood risk, and built solid lines

of defence in the flood prevention work.

Also, our staff comprehensively improved their abilities

to weigh up emergency situations and take appropriate

actions in order to ensure the personal and property

safety of households.

RAREL F] BE & DB MR i 3t A S (1 By B A SRR I o
JZ - AN ER R AT ﬁﬁ'ﬁﬁ’]ﬁlﬁ/ﬁﬁé fnﬁ’]
WMELRREFLETRE - EI‘TJ#\IVEQJ;%
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We continue to keep our awareness of climate change regarding monitoring B eEEgEuRES (tnEs
carbon and energy footprint in our daily operations. Our Group assesses how the o, BRSO RSB I B KR E
business should respond to climate-related risks and takes the initiative to monitor TF o NEET @ LXK EY SIELRE

and mitigate our impact by reducing the environmental footprint. BEEEER  WEINEMBEKIRER
By REABERMBIEERE -
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Climate-related Issues

During the Reporting Period, the Group classified the climate-related risks into

physical risk and transitional risk, which have impacted and/or may impact our

Group, as well as steps taken to manage these risks, as follows:

Potential impact

BEVE

A. ENVIRONMENTAL ASPECT
A FRIBFTE

RIRHEEARE

RmESRRE  AEBEBETER, KA
EFEAKENRREERROELSE
ERBREERR  URREEZFR
SR PTEREXROFE SR T

Steps taken to manage the risks

REERERERAFARNAEE

Physical Risk E B2

Acute physical risks

BERERR

. Increased frequency and severity of
immediate extreme weather events such
as typhoons and floods.
o8 SRk SRS R KR F 1 058
EREEREEM -

Chronic physical risks
RETERR
J Long-term changes in precipitation

patterns and extreme variability in

weather patterns,
KBS B R B RAREA R
B -

The weather phenomenon may result and
damage our equipment and facilities leading to
business interruption and increasing operating
costs.

ARBER ARSI BA M0 RME R
RBRZ SRXBTHRENLEN
Ko

Prolonged rising temperatures in summer or
frost in winter may lead to the higher energy
consumption and increase operating and
maintenance costs.
EFRELAFRFEREALERLE
BHRRBREM - WM ER M
KA o

Rising sea level may bring flooding and cause
damage to the building structure.

TR LT AR R RAK - YRR
BIERBE -

. Formulate emergency plan in response to
the worst weather scenario.
R EIRAFESNARBEN °

. Attend to the official announcement of the
weather/climatic warnings and remind our
customers to aware personal safety through
mobile application when warnings in issue.
BIEHEMORR/RIEES T
CERMHEBTHERRRER
MEPIEEARE -

. Conduct routine inspections on the
equipment to maintain order and reduce
the potential risk of business intemuption as
affected by climate events.
HRBETOITRE RS TIEIRE -
TRPEBIRIEE R E M B E

ERR -
. Install flood gates for properties with higher
flood risk.
ML RBRREHNELEIHLRAM -
J Conduct regular inspections to ensure

manholes and drains, etc are unblocked to
reduce the impact of floods or rising sea
levels.

EITERRE - UERRELRIKE
FREME - AR KT E L

B2
)74
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A. ENVIRONMENTAL ASPECT
A RIBEFH

Potential impact

BEVE

Steps taken to manage the risks

REERERERFRRNAEE

Transitional Risk #837% E

Legal risk

ERER

. Exposure to tightening law and
regulations on climate change issued by
the goverment.
HEBFRAOEBREE(CMER
REVERREROER o

Technology risk
Bl b
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Any failure in compliance may increase
additional compliance costs.

{EA B ST RERTT R A BEE MBI
MR ©

Change in requirements and standards for

property supervision by government.

BRNZEERRLREZ B -

Upgrade our systems and equipment with
low-carbon and energy saving technologies
may foster our business development but

may involve higher investment cost and R&D

EXpense.
TS A IR AR AT R R R
BERTEDRMANEHEEE A6

B RERORERA R -

Monitor the updates on relevant

environmental laws and regulations.
EEBRRRARERER -

Maintain proper emission records and data

for intemal analysis.

RE SR EAEB AR D -

Examined the feasibility and benefits
of applying the latest environmental

technologies and renewable resource into

our operation.
ZEREMRARRMEBLERERAR

R BB ITIER M o
Continuous update and optimize
environmental management system of our
enterprise.

HEEMMTECRNRREERSR
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Potential impact

A. ENVIRONMENTAL ASPECT
A FRIBFTE

Steps taken to manage the risks

REERERERFRRNAEE

EEE
Market and reputational risk J Lagging behind new technologies may weaken
miERBERR our competitive edges and reputation in

respond to customer satisfaction to win new
engagement.

1R AR BT BT B A SE F A B 5 34 R 75
MEFEEZRERPREETANE
=,

By adopting the measures reducing our environmental footprint, we recognise
opportunities arising from climate-related issues such as saving operating cost
in long-term with energy-efficient equipment and technologies, reducing energy
consumption cost, and gaining new access to environmental-friendly markets. We
will continue to explore further new opportunities together with our stakeholders

to develop climate resilience and reduce their operational carbon footprint.

Our Group regards the energy consumption and GHG emission indicators are
the key metrics used to assess and manage relevant climate-related risks and their
impact to our operation. By regular tracking of these indicators, our Group can

assess the effectiveness of emission reduction initiatives and targets.

J Continuously incorporate the concept of
emission reduction and energy conservation
into our service management.

BB RS E S RAREEER
Ao

c Apply government subsidy to purchase
materials and upgrade equipment.
RERFROME - BRBEM R RIR
B

. Organize green environmental campaigns
and cooperated with local government
with high degree of recognition to raise our
competitiveness in the industry.
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B. SOCIAL ASPECT
B. tEEM

EMPLOYMENT AND LABOUR PRACTICES

Bl: Employment

The Group believes our employees are essential assets, which are also the
foundation for success and development of the Group. As such, we aim to
attract and retain talents, ensure a safe and equal working environment for our
employees, provide development opportunities and promote employee health
and well-being. The commitment is incorporated into our staff handbook. The staff
handbook covers the Group's standard in respect of compensation and dismissal,
recruitment and promotion, working hours, rest periods and other benefits and
welfare.

Throughout the Reporting Period, the Group was not aware of any non-
compliance with relevant laws and regulations that have a significant impact on
the Company relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare (2023: nil).

At the end of the Reporting Period, the Group had 730 (2023: 636) employees
and all are located in the PRC.

Below are the employee breakdowns by gender, age group, geographical region
and employment position.

2024

40% By Gender 60%  44%
gkl = )

2023
By Gender
BRI &

24%
2024 20% 2023

By age group 67% By age group
BERES D BRERESD

ERREIER

Bl : EfE
AEERBETIN A SBNEE - T)
AEB KT EEERAOER - At - 3
BEEWSIMEBEAS  BEKRMELE
BLE2MEEHNTIERE  REZEHK
SWREES THEEMEU - ZEEAHE
EMABTFM - ETFMREAREE
EHMEERE  BEEASH - TIER
- KERBUREAmE SRR E
RIRLE o

RREHE - AEBWTMBETME
REBHFNERRE  BEASA - TE
B2l - RERERT - TEHE - 2ok -
F2 U 4R A B2 Lt 48 225 EEL 4R I A A BB VA 1
KERMEARNRBEERFENBR(=
T=F )

RBEHEER  AEBBEAE730E(ZZ
T 636%)B T BREMAFE -

RIUER - FERE - & RBUS D E
BLHAIET -

56% @ Male 3
@ Female g
70% @ 30 or below 305 UA T
(-]
®31-40 31 E405%
® 41-50 41 E505%
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B. SOCIAL ASPECT

B. tEEE
2024 2023
. By geographical o By geographical
100% region 100% region @ PRC +
wiEE D B & D
10% 9%
2024 2023 _ e
By employment By employment 89% ® serior management - FALEZE
position 89% position @ Middle management PRERE

2 815 L OE P ® Gerera ~#AT
The employee turnover rate during the Reporting Period by gender, age group R 1R Fﬁ & |£E}DJ|J ERE R H S 2
and geographical region are as follows: SHIESS
Employee turnover rate EERELE
By gender =i RIE 5
+ Male -5 2% 12%
* Female . T 4% 13%
By age group REFBRES D
* Age 30 or below s 30BRAT 4% 8%
+ Age 31-40 * 31 2405% 1% 24%
+ Age 41-50 * 41 Z2508% - 1 7%
+ Age 51 or above o SIBREA -
By geographical region mwES S
* The PRC - PE 2.6% 12%
Overall R 2.6% 12%
Remuneration is an important tool for us to attract, retain and motivate talents in HMEWS| - BB RBEIAS AERAE
achieving key goals of the Group. We provide competitive remuneration packages SHEREEA T% WEZETHE- \ﬁﬁ RIR R
for our employees according to their performance, experience and relevant skill BRYE  KRLEERERESRM

set in recognition of their invaluable contribution to the Group. In addition, we
fully complied with relevant laws and regulations to provide social insurance and

housing provident funds for our employees.
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The Group offers a competitive welfare and incentive system for our employees.
Employees can enjoy birthday welfare, festivals welfare, health welfare and other
allowances. We encourage our employees to maintain a work-life balance. Hence,
we have regularly organized a range of leisure activities for our employees, for
example, festival gatherings and annual dinners, to promote a healthy working

style and strengthen their sense of belonging to the Group.

We are an equal opportunities employer who endeavours to create a diverse,
anti-discrimination and inclusive workplace where all our employees are treated
with dignity and respect. The principle of equal opportunities is applied in all
employment practices and policies, in particular to aspects of remuneration,

recruitment, training, career development and promotion of employees.

The Group promotes fair competition and prohibits discrimination or harassment
against any employee on their gender, age, marital status, religion, race, nationality,

disability or any status protected by law.

The Group offers fair promotion opportunities which serve as a motivation for
employees to continue leaming and improving work performance. We conduct
performance appraisals regularly on employees’ working ability, behaviour and
development potential to rank and adjust job positions. We are devoted to
helping our employees to demonstrate their capabilities in line with their own

career ambitions and the business objectives of the Group.

The staff handbook regulates the working hours of employees. For employees
who are required to work overtime or on public holidays, overtime pay
and additional compensation are provided as defined in the staff handbook.
Furthermore, employees are entitled to statutory holidays, paid annual leave,
marriage leave, maternity leave, paternity leave, etc. during their term of

employment.

Staff Activities

The Group is dedicated to creating a caring and harmonious working environment
to achieve a balance between the work and cultural lives of our employees.
During the Reporting Period, we held various recreational and teambuilding staff
activities to strengthen employee cohesion, enhance their sense of belonging to

the Group and establish a motivated corporate culture.
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Case: Employee Support ) : ES 513

During winter, we organised an “Office Energy Supply
Station”, including warm measures such as delivering
warm milk tea and ginger tea, as well as adding supplies
such as hand warmers commonly used by women in

winter, to facilitate the use of female professionals.

2F RHPEBT (Ho=eE=fMus] 5g
BRI E &%%%%E A&mﬁﬁ&x*

FRNEFESAM  REXEERALER -

B2: Health and safety

The Group has always placed the highest priority on securing health and safety for
our employees. We strive to provide a safe and healthy working environment for
all employees to protect them from occupational injuries or accidents. With our
effort, we have continuously obtained I1SO 45001:2018 Occupational Health and
Safety Management System certification in recognition of our service quality. Our

safety plans include the following aspects:

. Provide safety guidance to our employees and conduct education and
training of occupational health and safety. Promote the culture of “Safety
First” so that the employees can foster and enhance their occupational

safety awareness and acquire necessary knowledge in preventing safety risks;

B. SOCIAL ASPECT
B. HEEE

B2 : RFEHZE
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B. tEEHE
. Carry out regular fire drills and trainings with communities; and
. Care for employees’ physical and mental health, conduct regular interviews

to understand employees’ concerns, and launch surveys to learn more

about employees’ needs.

The Group adheres to the Labour Law of the PRC, the Law of the PRC on the
Prevention and Treatment of Occupational Diseases and other applicable laws
and regulations in the PRC. During the Reporting Period, the Group was not
aware of any non-compliance (2023: nil) with the relevant laws and regulations in

providing a safe working environment.

During the Reporting Period, there were no work injury cases (2023: 0, 2022: 8)
and no lost days (2023: 0, 2022: 52) due to work injury in our business operation.
There was no work-related fatality case in each of the past three reporting years
from 2022 to 2024.

Safety Training and Prevention Demonstration

Annually, we held a series of practical training and seminars to enhance the
occupational safety awareness of our staff and provided best practice guidance on
management services to enrich their occupational knowledge and strengthen their
adaptability. The Group believes that providing training to our staff with respect to
their soft skills in crisis management as well as upgrading the safety hardware in the
community are both important pillars to safeguard the health and safety of staff
and also property owners. Fire safety management, flood prevention management,
elevator maintenance and epidemic control and prevention are our core aspects
to safeguard workplace safety. Regular fire drills were conducted to rehearse the
set emergency plans to enhance our employee’s resilience during accidents. Safety
equipment is subject to regular inspection under closed-loop management to
ensure in proper order and allow strict rectification of any problems timely noted
with the applicable requirements. With these safety prevention measures, we aim
to further improve the safety awareness of our staff and also our customers and

establish a safe, stable and harmonious workplace and community.

32 XINGYE WULIAN SERVICE GROUP CO. LTD.

y Eﬁ%ilfﬂ%*%bﬂﬁ%ﬁﬁ%ﬁ?%ﬁﬁﬁ%%ﬂ

=
- BLEISORE THHERET
BESR LRBELERBETHEE

REBEBETF(REARLMBELEE) -
(hEARLMBEBER L) REM
REEAERERER c RIEERE - K
SEYTNBEMNEREBHREHELE2T
EIRBENEEEERERNBER(ZE
TTFHE) e

RBEEE - ERMNEFLEP L&
HRIGEER(ZT_=F: 07 =%
TTF i8R WEATBERIEBALAT
EE(ZE-=F 0@ — ==
521l)°)5A T CFETNFHA

“EREFESF - WERETIER
%%#WEE%HAIO

LR R EER
BEASESRN - ZINERIRES
EREETHERT2EHE - Wi S
ME RSB REREE RS AR M
MBS ANE S IE R EEE S - K&
BR5 - RETRECKEESREEE
JEAREEREEHRERREET
RETREZEZHMABEE A - BN

Z2ERE  POAERE  EHEENERS
iR TERMNT 2 TESMZL

BE M o ANEEFHRITIHEBERIL
EEEHITHNEE R RBRABTIAR

AR A R B o%fA“ﬁ
ERRER TR RS - ARRE

TRRE R 4T - I&HﬁHﬁF‘EJ EZ?’*EEJET%

REAEREN - BREEREEHE

M AEEF B —*Pﬁaiﬂ%ﬁ

MLz &EEE  WEE—fLe 18
AR TYESATFItLE -

|  ENVIRONMENTAL, SOCIALAND GOVERNANCE REPORT 2024



B. SOCIAL ASPECT
B. HEEE

Case: Fire Safety =4 : JHfF &2

The Group always strives to enhance the awareness of fire safety of all staff
and promote a safe community, During the Reporting Period, in order to
implement the workplace safety policy of “JEF; &=E * [HH&A" in an
effective manner, each property under management held fire drills in the

second half of the year.

Epidemic Controls and Prevention

Ensuring the well-being and safety of our clients and employees within our
managed communities and workplaces has always been our utmost priority.
In light of the influenza outbreak and adherence to regular epidemic control
and prevention protocols, the Group proactively responded and implemented
precautionary measures to combat the spread of the influenza virus within the

society.

. Regular sanitation management in public areas, buildings and facilities and
perform frequent disinfection in key areas;

. Strict prevention, access control, identification track and temperature checks
at community entrances and exits;

. Frequent temperature checks daily on staff to monitor any irregularities;

. Arrange designated garbage bins to collect the used epidemic prevention

materials and centralise the disposal process properly to reduce transition;

. Facilitate and coordinate the daily grocery shopping for property owners at

safe and convenient conditions during necessary quarantine period;
. Encourage mask-wearing by staff and customers in indoor areas.
All members of the Group are united to build a frontline force and cooperate

with the government’s prevention and control arrangement for any sudden

occurrences to defend our communities.
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B3: Development and training

The Group aims at building a learming organization and ensuring all employees are
provided with growing opportunities. We continue to promote a learning and
sharing culture by providing outstanding and all-round training in various channels,
including new staff training, department sharing, E-learning, technician training, and
internal and external on-the-job training, to ensure employees at all levels are well-
equipped to excel in work and in life. The proportion of our trained employees
to the total workforce and the composition breakdown of trained employees by

gender and employment position were as follows:

B3 : RN

AEBEY —FEBAGERIERMAA
EEESKERESRER HMES
REEFREZNX BRESER
BREEENMZEE  BEHEITE
A - WML E  WMEBEE - HITAERE
AR AEE R SNEBIEBRIE T - AR &
BEEBHEERRE  EIEREFEFRK
WEY - XIMEBEFBEE O KR
BUERIRBAE D2 IEEEKIT

Proportion of trained employees (%) ZHHES LG (T2 EE)

By gender RiERIE S

* Male -5 90% 98%
+ Female . I 91% 98%
By employment position 23 K {bay

* Senior management s BRERE 100% 100%
* Middle management s HREEE 93% 100%
* General « —fMRET 90% 98%
Overall 22 97% 99%
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Composition breakdown of trained employees

2024
39% By Gender
gy

10%

2024
By employment

position

B8 D

Besides, the average training hours completed per employee by gender and

employment position were as follows:

Average training hours completed

61%

88%

2023
44%, By Gender
ZIERIE D

By employment
position
3 AA- e)

FIEHIE R

B. SOCIAL ASPECT

ZilESHAK
56% ® Male
@ Female

@ Senior management

89%

@ General

@ Middle management

B. #EEE

EREEE
FREERE
—KET

S - R KBS N EREE T

DR Eb=gllss 24 Ul

(hours/employee) (egER)

By gender RiERIE S

* Male - 5 25.0 24.6
* Female . T 22.9 247
By employment position REBAIE 52

* Senior management - BREIEE 23.5 24.6
* Middle management s FRERE 23.9 25.7
* General « —RRET 224 24.2
Overall B 24.1 24.6
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We always acknowledge the importance of talent development in the Group's
sustainable development. Every year, the Group’s administrative department
is responsible for formulating annual staff training plan in accordance with the
Group's development objectives and regular needs. During the Reporting Period,
we have launched a series of training programmes to our employees to refresh
their knowledge and enhance the quality of their services. To uphold our services
quality, understand the frontline staff different situation scenario and timely
respond to their views, the Group always seeks for improvements on the trainings
by conducting assessment and collecting feedback from the participants. This can
help the Group continuously improve the training programs covering all-round

aspects offered to all levels of employees so as to enhance their job performance.

Case: Property Services Skill Competition 4] | Y¥RHAZLEEB L E

Our Group always places service quality as our
top priority, demonstrating our brand value to the
community. In October 2023, the Group organised the
fifth session of various skill-set competitions. for frontline
staff to participate and compete in teams to prove their
professional property service skills and knowledge in four
fundamental areas covering customer services, public
order management, cleaning and engineering maintenance.
For example, we participated in a recent skill competition
organized by the local authority in Zhengzhou with other
property services companies. Through participation in
these regular intemal and external competitions, our staff
refreshed their technical knowledge and requirements,

fostered their responsive adaptability and motivated with

team spirit. "ﬁﬁbﬂ W.LE;
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B4: Labour Standards

The Group is committed to upholding the elimination of all forms of forced and
compulsory labour and supporting the effective abolition of child labour. The
Group strictly complies with the Labour Law of the PRC, the Labour Contract
Law of the PRC and other applicable laws and regulations. We have formulated
strict regulations on managing the prohibition of child labour. To prevent unlawful
recruitment of employees under the age of 16 as child labour, employees are
required to provide identity proofs to the human resources department to
verify their age as part of the recruitment process. All work should be voluntarily
performed and shall not involve forced labour. If any violation of laws and
regulations in relation to labor standards is found, we would investigate the
incident, and impose appropriate penalties to accountable staff subject to the

severity and review any defects in the human resources system in place.

During the Reporting Period, the Group was not aware (2023: nil) of any non-
compliance in relation to the employment of child labour, or forced or compulsory

labour in any of our operations.

OPERATING PRACTICES

B5: Supply chain management

The Group works with various product and service providers. We integrate
sustainability into our supply chain by purchasing products/services from reputable

enterprises that uphold high corporate standards.

During the Reporting Period, the Group had 06 suppliers (2023: |19 suppliers)
which were all located in the PRC. With the principles of faimess and impartiality
and incorporation of sustainable development factors, the Group makes
comprehensive appraisals on suppliers based on factors such as suppliers’ quality of
the goods and services, efficiency, qualifications and experience to determine our
Qualified Supplier List. We review the background information of suppliers at least
once a year and classify them into different grades according to their performance,
qualifications and credit. To ensure the service quality of the Group, disqualified
suppliers will be removed from our Qualified Supplier List. Procurement tender/

quotation invitations will only be sent to suppliers on our Qualified Supplier List.
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The Group also emphasizes the selection of products that cause minimal impacts
on the environment, for example, we purchase green cleaning products and/
or reusable goods instead of single-use disposable ones. To raise environmental
protection awareness and engage our suppliers to contribute to sustainable
development, we welcome suppliers who demonstrate their commitment to
environmental sustainability. Suppliers with ISO certification will also be considered
with higher priority during procurement assessment.

B6: Product and services responsibility

As a property management service provider, we commit to taking responsibility
of the quality management of our product and service. The Group follows
the Regulation on Property Management of PRC and has formulated and
implemented the Property Management Quality Management Measures and other
applicable laws and regulations. With our efforts, the Group has continuously
obtained an ISO 9001:2015 Quality Management System certificate for our
property management service. To improve our service, the Group’s complaint-
handling policy is strictly in accordance with regulatory standards to ensure that
customers’ opinions are heard and responded in a timely manner.

During the Reporting Period, the Group was not aware of any non-compliance
with relevant laws and regulations that have a significant impact on the Company
relating to health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress (2023: nil).

During the Reporting Period, we responded to 194,949 service requests
(2022: 200,645) from customers with 194,673 requests (2023: 196,184) being
satisfactorily resolved, at a completion rate of 99.8% (2023: 97.8%). Our scores
in the overall 2024 service satisfaction survey on office buildings and apartments
are 96 marks (2023: 98) and 91 marks (2023: 90), respectively. Our customer
satisfaction survey results strongly demonstrated a solid trustworthy foundation
between customers and us. During the Reporting Period, 5 complaints (2023:
5) related to the property management services were received by the Group.
We will continue to ensure all our communication channels, including the Ai Ban
mobile application, the WeChat platform the Company, the customer hotline, and
the notice board, etc available to allow us readily to respond to customer needs
or queries and further uplift customer satisfaction for the Group's sustainable
development.
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B. #EEM|
Honours and Awards BEER NG A5 T
During the Reporting Period, we have been granted the following significant NEREHIR - BREDERGITEES
honours and awards in the property service industry. DA EE K EEEE [ 1518 -

I, Top 28 Of 2024 Top 100 Property Service Companies in China. 20247 B RIS B 98 (B3 Top 28 ©

A

2024 EMURESEREL

2024 TOP100 Property Management Companies in China
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3. Henan Luxury Management Expert Leader. 3. NEXREEEBREREME °
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Certificate of China Property Management Brand Value
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2024 China Property Management Exceptional Companies In
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5. 2024 China Leading Property Management Companies in terms of Growth

Potential.
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Customer satisfaction and recognition

In response to the Zhengzhou Rainstorm on 20 July 2021, the Group promptly
activated our emergency plan in our communities and collaborated with the
local government on flood control and relief operations. Our dedicated staff
worked tirelessly, day and night, to ensure the safety and well-being of our
property owners. The courage, professionalism, and perseverance displayed
by our staff were highly appreciated and acknowledged by our customers and
industry authorities. Each expression of gratitude and recognition symbolized our

unwavering commitment to serving our community.

While the issue has now passed, we remain committed to being prepared in the
event of similar incidents in the future. We understand the importance of being
proactive and will continue to enhance our emergency response procedures. By
maintaining our focus on providing warm services in our daily operations, we aim

to exert a positive influence on the community and uphold our mission.

N SERVICES 1 hanored 54 one of Uhe 2024 China Lasding Proparty Managamsert Companies In terms of Growth
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Protection of Customer Data Privacy

The Group recognises the importance of our customer's information and their
privacy, policies were in place in relation to the administration and handling
process of the relevant customer records. These measures include: customer
data is only accessible by delegated employees; statements and declarations
for information collection for business use to inform customers with their
consent through the Ai Ban mobile application; proper documentary records,
etc. Meanwhile, the Group adheres to the information security policy to ensure
the safety and stability of our information system in the protection of data.
Customer confidentiality policy of the Group is in place in accordance with the
Staff Handbook to ensure compliance with relevant laws and regulations, including
the Consumer Protection Law of the PRC. During the Reporting Period, there
were no complaints (2023: nil) on leakage of customers’ data and information or

violation of customer's privacy.

Protection of Intellectual Properties

We consider intellectual properties as our crucial business assets, key to our
customer loyalty and essential to our future growth. The success of our business
depends substantially upon our continued ability to use our brands, trade names
and trademarks to increase brand recognition and foster brand building. The
Group has six registered software copyrights in the PRC which are material
to our business, including Ai Ban mobile application software, intelligent access
control system, smart park application system, intelligent monitoring system, smart

operation and maintenance system and smart property management system.

B7: Anti-corruption

The Group maintains a high standard of business integrity throughout its
operations. We have no tolerance in any form of corruption, bribery, extortion,
fraud, money laundering and embezzlement. We request our employees to
conform to our requirements on anti-corruption outlined in staff handbook. Once
a misconduct case is discovered and confirmed, the employee will be subject to
disciplinary action and the case will be reported to law enforcement authorities

when necessary.
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The Group has established a whistle-blowing policy to provide employees with a
confidential platform to raise concemns about any suspected cases of misconduct
and malpractice through email and hotline. All reported cases are promptly
and thoroughly investigated by the internal audit department under the audit
committee. The Group will absolutely ensure the identity of the whistleblower
and the contents of the report are strictly confidential.

The Group adheres to the Criminal Law of the PRC, the Anti-Unfair Competition
Law of the PRC and other applicable laws and regulations. During the Reporting
Period, no legal case concerned with corrupt practices has been brought against
the Group or its employees.

During the Reporting Period, the Group was not aware any non-compliance
with relevant laws and regulations that have a significant impact on the Company
relating to bribery, extortion, fraud and money laundering (2023:nil).

Every vear, the Group provides regular anti-corruption training sessions to
employees at all levels from Directors, to senior management, to general staff to
promote corporate governance integrity and also raise staff awareness towards
anti-corruption issues. At the end of the Reporting Period, 79% (2023: 69%) of
our staff have received the anti-corruption training. The composition breakdown
of trained employees by employment position was as follows:

1% 10%
3%

2024
By employment
position

BB E D

2023
By employment

position

B S D

86% 88%

Number of employees
received training

RS AR

2024
RES & —F-NF

Anti-corruption Training

b4 A b
cEE

By employment position
* Director
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B. +EEE
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B. SOCIAL ASPECT
B. HEEE

COMMUNITY

B8: Community investment

The Group recognizes that our community constitutes the foundation for the
Group's sustainable development. Adhering to our mission of “providing warm
services”’, we promote our warm services for customers and also extend to our
community. As a socially responsible property services company, the Group is
committed to understanding the needs of the communities in which we operate
and is dedicated to providing support and contribution to our communities, with
aims to promote our corporate culture and deliver the concept of caring for

needy in our community neighbourhood and spreading to our society.

Annually, the Group plans various community activities such as volunteer visits,
convenience services and social recreational and cultural activities, etc. to engage
with the community. We are committed to devoting our time and assigning
corporate resources through these community campaigns each with different
themes when conducting the annual plans. In future, the Group will continue
to exert our community care through community involvement with a vision
of strengthening community networks and bringing an inclusive society for all

individuals enjoy equality and respect.
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Case: Free Health Consultation 54 : f2FE %2

The Group motivates our employees to participate in various voluntary events to extend our contribution to the community.

During the Reporting Period, the Group organized free health consultations to support the local communities.
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Case: Convenience Services 54l : (FRRHE

During the Reporting Period, we took the initiative to carry out several
public welfare activities and offered convenience services to support our
community. Our convenience services included free haircut service, free car
wash service free carpet cleaning service, etc., which successfully assisted
our busy property owners and community needy to solve their daily hassles,
saving their time and cost. After launching these public welfare services, the
Group received numerous appreciation and feedback with high recognition
of our caring and considerable support. Through these public welfare
campaigns, it strengthened our interaction with staff, property owners, and
the community and also deepened our understanding of the community’s
needs, providing us more insights in remodelling our service areas, enhancing

our service quality and contributing to the investment value of the Group.

B. SOCIAL ASPECT
B. HEEE
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B. SOCIAL ASPECT

B.

HEEHE

Case: Community Cultural Activities 4] . # BEXL;Z 8

46

The Group acknowledges the importance of building a deeper connection
between property owners and us in the community neighbourhood. We
foster to create such a harmonious and warming community atmosphere
to demonstrate our corporate social responsibility. During the Reporting
Period, community cultural activities in different festive seasons were held

and listed as follows:

. May: Mother's Day

. June: Children’s Day

. June: Dragon Boat Festival

J August: Chinese Valentine's Day
. September: Mid-Autumn Festival

. December: Winter Solstice

Case: Entrepreneur Social Community Club 54/ : # B3 58455

To better cater for the needs of our property owners, especially from
non-residential community, we founded an entrepreneur social club
“HEIZEHE" to liaise with business customers in our community. We
have arranged business visits and liaised exhibitions to reinforce more
business communication across different industries, foster the exchange of
experiences and ideas among the club members and effectively help build
up their business connections and demonstrate their business development

strategies.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RIE - HEREARERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure Section

IEHE  BH  —REERERELRE HERER
A. Environmental }R1%

Al: Emissions BERUE)

General Disclosure Disclosed “Environmental Aspect”
—REE ERE [REHE]
KPIALI The types of emissions and respective emissions data Not applicable The Group did not own sources that
FISRIERUEIRALL HERE S AR EE NERA generate direct emissions.
AEEYERAGEL BRI
R ©
KPIAl2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Disclosed Al. Emissions — GHG Emission
SERIRIZAL 2 emissions and, where appropriate, intensity BRE Al B — R E REEHERK
B (BE ) RERER (EE)RERBINER(INER)
KPIAL3 Total hazardous waste produced and, where appropriate, intensity Not applicable The Group did not produce hazardous
B RUERAL 3 FESAERENRER(NER)RE N waste during the operation.
TREEEEERARTYRELRE
BEM -
KPIAl4 Total non-hazardous waste produced and, where appropriate, Disclosed Al. Emissions — Hazardous and
BRERIEIZAIA intensity ERE Non-hazardous Wastes
FELEZRZNEER(NER)ZE AlLBR - B ERBEEERY
KPIALS Description of emission target(s) set and steps taken to achieve Disclosed Al. Emissions
BREBREAIS  them ERE Al BT
BRSO HENE B R R AR E L B IRATRIA 5
KPIALS Description of how hazardous and non-hazardous wastes are Disclosed Al. Emissions
BREUEEALS handled, and a description of reduction target(s) set and steps taken B K E Al BERR)

10 achieve them
HIEREEREZEENNGE - JEAMTLAREE S
RAESEL R EMFEME LR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

R - HERER

wE=RSI

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs)

IR BE  —REERAREXER

Disclosure

KERR

Section

A2: Use of Resources & /R{ER

General Disclosure
—RRE

KPI A2.1
FISERIRIZAL

KPI A22
BRREERUETRAL2

KPI A23
BRSARUEIRALS

KPI A2.4
BREIEIEALS

KPI A2S
BRSHARUEIRALS

Direct and/or indirect energy consumption by type in total and
intensity
RENEISNERER SR RERE REE

Water consumption in total and intensity

BRKERTE

Description of energy use efficiency target(s) set and steps taken to
achieve them

Hit ATRT ML AOREIRIE AR B 1R AR E L B IR FTERAAY
SR

Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target(s) set and steps taken to
achieve them

HRRBUERKR LR B AR - AR ARk REE
ARRAEDELBRARERN SR

Total packaging material used for finished products and,

if applicable, with reference to per unit produced

HRmAABEM RS R (INER)BLESNEE

Disclosed

ERE

Disclosed

ERE

Disclosed

ERE

Disclosed

ERE

Disclosed

ERE

Not applicable
TEm

A2, Use of Resources

M ERER

A2, Use of Resources — Energy
Consumption

ALERIER —REIRERE

A2. Use of Resources — Water

Consumption

ALERER—FKE

A2, Use of Resources

A EBRER

A2, Use of Resources

AL EBREF

No packaging materials for finished
products was produced by the Group
during its operation.
AEEEEZERETIEELANS
EEmOBEME
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
R - HERERBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure Section

IR BE  —REERAREXER KERR

A3: The Environment and Natural Resources 3238 R A KB R

General Disclosure Disclosed A3, The Environment and Natural Resources
—fRI%E ERE ARERRRER
KPIA3.1 Description of the significant impacts of activities on the Disclosed A3. The Environment and Natural Resources
RSB RURIRAS. environment and natural resources and the actions taken to manage B 5 ARERKRABR

them

HREBRDERERARERNEAYERCRMEREH

FENTH

A4: Climate Change SEZt,

General Disclosure Disclosed A4. Climate Change
—RBEE BERE AMRIRE(L
KPI A4.1 Description of the significant climate-related issues which have Disclosed A4. Climate Change
R EURIZALl impacted, and those which may impact, the issuer, and the actions BHE MRS

taken to manage them
HAEE R e HETAELYENEARKEBREE - &
fEL17%)

B. Social #&

Employment and Labour Practices MR R % LF %

BI: Employment {E{#

General Disclosure Disclosed BI. Employment
—REE ERE BIE(E
KPIBI.I Total workforce by gender, employment type, age group and Disclosed BI. Employment
FISARIRIZB .| geographical region BB BIEERE

BRI - BREE - SRR RS D HESEH
KPIBI.2 Employee tumover rate by gender, age group and geographical Disclosed Bl. Employment
BRERUIEIZRI 2 region EEE BIIEE

IR AR BB EE R
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RIE - HERERBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure Section

IR BE  —REERAREXER KERR

B2: Health and safety %2

General Disclosure Disclosed B2. Health and Safety

—REE ERE BLEFEL 2

KPIB2.I Number and rate of work-related fatalities occurred in each of the  Disclosed No case of work-related fatalities noted.

S RURIRB. past three years including the reporting year EHE AEREIEMETEREMRTHE
BE-F(BRESRFR)SFATTHMARRILE Vi

KPI B2.2 Lost days due to work injury Disclosed B2. Health and Safety

BREMER  RAIBRXIERY ERE BLZREL 2

KPIB2.3 Description of occupational health and safety measures adopted, Disclosed B2. Health and Safety

S ERIRIER23 how they are implemented and monitored ERE RLEERREZ S

HRATRARBREFRL 2155 - AT RER R

B3: Development and Training #/& K13l

General Disclosure Disclosed B3. Development and Training
—REE ERE B3R s
KPIB3.1 The percentage of employee trained by gender and employee Disclosed B3. Development and Training
AR R IE1ER3.| category EER B3ERE KB

BRI REB BRI DN IIBE B DL
KPI B3.2 The average training hours completed per employee by genderand ~ Disclosed B3. Development and Training
BREUIEER3 employee category ERE B3EE KB

BRI REBERIED - BAEB TN TR

B4: Labour Standards 5 T %8|

General Disclosure Disclosed B4. Labour Standards

—REE BERE B4.45 T XA

KPIB4.1 Description of measures to review employment practices to avoid Disclosed B4. Labour Standards

BRI NIEIZR4]  child and forced labour ERE B4 T%A
R REENEEARRETRRHST

KPI B4.2 Description of steps taken to eliminate such practices when Disclosed B4. Labour Standards

BRSRIERUIEIRB42 discovered 5 B4.44 T 8|

EAEERERBRERRBBERARRN SR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
R - HERERBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure Section

IR BE  —REERAREXER KERR

Operating Practices EZ18fI

BS: Supply Chain Management {2 & § % 12

General Disclosure Disclosed B5. Supply Chain Management
—REE ERE BS.f RS E 2
KPI BS. | Number of suppliers by geographical region Disclosed B5. Supply Chain Management
BASHAE A IIRES RimEI D e HEREE ERE BS.fAfERE R
KPI B5.2 Description of practices relating to engaging suppliers, number of Disclosed B5. Supply Chain Management
ISR EIRIZRS) suppliers where the practices are being implemented, how they are B Bo.AtEREE

implemented and monitored
ERARRRRERNED  MERTERBRIMMERS
g8 AREBRTRER A

KPIB5.3 Description of practices used to identify environmental and social Disclosed B5. Supply Chain Management
IS ERIRIERS3 risks along the supply chain, and how they are implemented and ERE BS.fLFERE TR
monitored

ERARE R ERSERANREREERRNED - AR
HBRTRERTE

KPI B5.4 Description of practices used to promote environmentally Disclosed B5. Supply Chain Management
RSB RIRIRBS 4 preferable products and services when selecting suppliers, andhow B %% Bo.ftERER

they are implemented and monitored
ElERERRARREZRRRERIRBOED - AR
HEARTRER DA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RIE - HERERBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure Section

IR BE  —REERAREXER KERR

Bé: Product Responsibility 2 s & {E

General Disclosure Disclosed Bé. Product and Services Responsibility
—REE BERE Bo EmRIRIFR T
KPI B6.I Percentage of total products sold or shipped subject to recalls for Not applicable The Group was not involved in product
S RURIRBG. safety and heafth reasons N production and manufacturing.

EERCERERAATRZ 2 ERFEHMMANKNED L AEEYED R R E RS -
KPI B6.2 Number of products and service related complaints received and Disclosed Bé. Product and Services Responsibility
RS RUIEIRR6 how they are dealt with [ BoEEmRRBEE

RERNER LRBRRFHE AR RS TTA
KPI B6.3 Description and practices relating to observing and protecting Disclosed Bé. Product and Services Responsibility
RS RUEIRB6.3 intellectual property rights [ BoEmRRBEE

Hn S RS AR ERARMED
KPI B6.4 Description of quality assurance process and recall procedures Not applicable The Group did not involve in product
B UEIRB6A B ERTRIEREmBIKER N production and manufacturing

TEEY B2 HERTERSGE -

KPI B6.5 Description of consumer data protection and privacy policies, how  Disclosed Bé. Product and Services Responsibility
SR E IR IER6.S they are implemented and monitored ERE BoEMRRBEA

HIHBEERRERLBIE - UREBRTRERA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs)

IR BE  —REERAREXER

Disclosure

KERR

RIR - HERERHRERS

Section

B7: Anti-corruption &5

General Disclosure Disclosed B7. Anti-corruption
—REE ERE B7.RE)5
KPIB7.1 Number of concluded legal cases regarding corrupt practices Disclosed No concluded legal case regarding corrupt
S RURIRET. brought against the issuer or its employees during the reporting B practices was noted.
period and the outcomes of the case WAAREEM D EERTHRARE
RERARNEETARABE RN L EELOR SRARITH
88 kDR
KPI B7.2 Description of preventive measures and whistle-blowing procedures,  Disclosed B7. Anti-corruption
B IE IRIZRT.2 how they are implemented and monitored ERE B1RES
fmEREERERER - UREBMTRETHE
KPIB7.3 Description of anti-corruption training provided to directors and Disclosed B7. Anti-corruption
BRENIEIRRTS  staff BERE B7.RE)S
HdAER R E TRHENRETE
Community &
B8: Community Investment 4t &% &
General Disclosure Disclosed B8. Community Investment
—fRIXE ERE BB itRIXE
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns,  Disclosed B8. Community Investment
RASRAEUIEIZRS | labour needs, health, culture, sport) B BSALRIZE
TIERER(MHE RAFE SIHK BF - -
E5))
KPI B8.2 Resources contributed (e.g. money or time) to the focus area Disclosed B8. Community Investment
BRENERRS  AEIBRMPRER(MEEIER) ERE BRI E
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